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MEMBERSHIP APPLICATION PROCESS

1.  Membership Application, together with the required documentation, is submitted to Membership Coordinator at P.O. Box 2412, San Rafael, CA 94912.  Dues payment is submitted at this time.

2.  All members are notified by e-mail of the applicant’s intent to join MPCA.  Members will receive a brief description of the applicant’s business, based on the information provided in the application.  Members will have 10 days to respond to the Membership Coordinator with any objections.

3.  (a)  The Membership Committee will meet to review new applications.
(b) If there are no objections received within the above time frame, the applicant will be invited to attend an upcoming Membership Committee meeting. At this meeting the applicant has 10-15 minutes to introduce him/herself and answer Committee Members’ questions about their business.

(c)  A headshot photo will be taken for ID purposes and records.
4.  Applicant is notified of status of application for membership after approval process is completed.  If membership to MPCA is denied, the dues payment provided with the application will be returned.
Marin Pet Care Association
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INSTRUCTIONS FOR MEMBERSHIP APPLICATION
(For more information please refer to Membership Requirements)
Please complete and attach to your application any necessary items listed below:

applications will not be processed until all requirements are met
1. A check with the annual MPCA Membership fee
2. Signed Membership Requirements
3. Copy of your current Business License
4. Proof of Liability Insurance

5. Copy of Dishonesty Bond (if applicable)

6. Certificate of Completion of Pet First Aid Course, if completed within last 2 years

7. If applying to be listed on the MPCA website under Training and/or Grooming, submit certification or proof that you are qualified. 

8. Other pertinent information about yourself to support your application (optional). 
Send completed application, attachments and appropriate fees to:
Marin Pet Care Association

Attention: Member Services

P.O.Box 2412, San Rafael, CA 94912
If you have questions about this application, e-mail MPCA Membership
mpcamembership@gmail.com 
Marin Pet Care Association
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Marin Pet Care Association

Attention: Member Services

P.O.B. 2412, San Rafael, CA 94912

MEMBERSHIP REQUIREMENTS

Dues
First year dues shall be submitted to MPCA with a membership application. Payments can be made by personal or bank check payable to Marin Pet Care Association. The amount of the first year dues is prorated based upon when a potential member applies for membership in MPCA as follows:

Application date

Amount due
Jan  – Apr.


     $100
May – Aug. 


     $ 70
Sept. – Dec


     $135*

* Note: The Sept – Dec dues include the renewal fee for the following year.

Renewal dues are due on January 1st. If dues are not received by the 15th of January, the membership lapses and the member will be required to pay an additional $50 fee for membership reinstatement.

Business License
Members of Marin Pet Care Association, hereinafter referred to as “MPCA”, are required to obtain a Business License from the city or town where the business is located. A copy of a current business license must be submitted to MPCA with the initial membership application and with each renewal dues payment.  

Liability Insurance  

MPCA members are required to carry adequate Liability Insurance and Bonding, if applicable, for their animal care businesses. A copy of a current Certificate of Commercial General Liability Insurance must be submitted to MPCA with the initial membership application and with each renewal dues payment.  For a dog walking business, the liability insurance will be for no less than $1,000,000 and shall be payable on a “per occurrence” basis.

Marin Pet Care Association
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Pet First Aid
Members will successfully complete an accredited Pet First Aid course every two years. New members who already meet this requirement shall submit a copy of their certification with their membership application. Otherwise, members should complete a Pet First Aid course within 60 days of joining MPCA and submit a copy of their certification once it is received.

Training/Grooming

Trainers and/or Groomers must submit one-time proof of qualification with their Membership Application.  

Meeting Attendance
All members are expected to attend at least two MPCA meetings per calendar year.  All owners of a business may attend meetings but each business has only one vote.  Attendance will be tracked by the Secretary and reviewed each year in December.  Members who do not attend meetings will jeopardize their membership renewal.

Communication

Members are responsible to notify the MPCA Membership Coordinator of any changes in the member’s contact information such as e-mail address, mailing address, or phone number (mpcamembership@gmail.com). Members are expected to ensure that MPCA e-mails are able to get through their spam filters.  
Listing on MPCA Website
It is the members’ responsibility to ensure that all information about their business is accurate and up to date.  If there are any changes, members are required to contact the MPCA webmaster to update the listing within a reasonable period of time (marinpca@gmail.com).

Owner(s) Name: 
Business Name:   
Website Address (URL):   
I/We agree with the terms of the MPCA Membership Requirements as described above.

Signature(s):    
Date:   
Marin Pet Care Association
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MEMBERSHIP APPLICATION

Prior to filling out the below application, please review the:

· MPCA Membership Application Process;

· MPCA Membership Requirements;

· MPCA Mission Statement, Code of Conduct & Ethics

Your submission of the below application does not automatically confirm membership approval.
Please type or print.
Individual Name (not company):  
Business/Organization name:     
Preferred Mailing Address:           

                                               City          State          Zip Code    
Preferred Phone: [   ]                  Cell phone [   ]      
Email:         Web address:         

Years current business has been in operation:         Years you have been an animal care professional:   
Do you have Employees?                       If so, how many:    
Do you hire Independent Contractors?       If so, how many:  
How did you hear about MPCA ?                                                                                                                                                 

                                                                     By my signature below, I acknowledge that I have truthfully answered all questions on the enclosed form, and that I have disclosed any information which could indicate a conflict with either the MPCA Mission Statement or Code of Conduct and Ethics.                                                                                  

                                                                            I confirm that I understand and accept the MPCA Mission Statement and Code of Conduct and Ethics; and that by signing my name below I agree to adhere and abide by them.

                                                                                                                        Applicant’s  Signature                         Date           
Marin Pet Care Association
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In the following sections, please check all that apply to all specific services you provide:
Professional Animal Services that you offer:

	   Birds, Exotic Pets
	   Medical Visits

	   Boarding
	   Overnight Pet Sitting

	   Breeder
	    Pet Transportation

	   Day Care
	   Pet Visits

	   Dog Walking
	   Retail Pet Supply

	   Grooming
	   Training

	   Large Breed Animals

     (Horses etc.)
	   Other (describe below)


Training courses, seminars, workshops, schools for animal related professions that you have attended (include dates):

Volunteering/Employment Activities:

	   Assistance/Service/Guide Puppy Raiser
	   Shelter, Sanctuary

	   Animal Rescue
	   Therapy Animals

	   Guide Dogs
	   Service Animals

	   Search and Rescue
	   Other (describe below))


Describe volunteer/employment activities checked above (if any).  Please specify organization:

Marin Pet Care Association
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Towns/Zip Codes in Marin County that you service (please check all that apply):

	TOWN
	ZIP CODE
	(

	Belvedere
	94920
	

	Bolinas
	94924
	

	Corte Madera
	94925
	

	Dillon Beach
	94929
	

	Fairfax
	94930
	

	Forest Knolls
	94933
	

	Greenbrae
	94904
	

	Inverness
	94937
	

	Kentfield
	94904
	

	Lagunitas
	94938
	

	Larkspur
	94939
	

	Marshall
	94940
	

	Mill Valley
	94941
	

	Muir Beach
	94965
	

	Nicasio
	94946
	

	Novato
	94945
	

	Novato
	94947
	

	Novato
	94949
	

	Novato
	94998
	

	Olema
	94950
	

	Pt. Reyes Station
	94956
	

	Ross
	94957
	

	San Anselmo
	94960
	

	San Geronimo
	94963
	

	San Quentin
	94974
	

	San Rafael
	94901
	

	San Rafael
	94903
	

	Sausalito
	94965
	

	Stinson Beach
	94970
	

	Tiburon
	94920
	

	Tomales
	94971
	

	Woodacre
	94973
	


Marin Pet Care Association
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MISSION STATEMENT
The goal of MPCA is to protect and preserve the animal presence in Marin County, and to provide the highest level of responsible, reputable and ethical service, as well as professionalism to our clients.
Members of MPCA are associated with a professional organization governed by a code of ethics and self-monitoring that will instill in their clients a higher level of trust in their services, plus realizing a higher level of public opinion, increased credibility, education/knowledge, community service, and any aspect of animal management.
CODE OF ETHICS

· Have respect and compassion for animals under our care

· Respect our environment at all times

· Work with the greatest integrity: 'the quality of possessing and steadfastly adhering to higher moral principles or professional standards'

· Be considerate of the public at all times – treat others as you wish to be treated

· Keep animals that are under our care safe at all times

CODE OF CONDUCT

Every professional animal care company must ensure that its owners, members, staff, employees and/or independent contractors, if any:

· Abide by the MPCA Code of Conduct & Ethics

· Follow the guidelines presented in Trail Manners Class, or other qualified class

· Become certified in Pet First Aid within the first year of becoming a member of MPCA (and re-certified every two years)

· Follow the rules of Parks & Open Space when walking dogs on Open Space Lands:  http://www.co.marin.ca.us/depts/PK/Main/mcosd/os_about_rulesnregulations.asp 

· Abide by the appropriate state and local laws with regards to humane treatment of animals:  http://www.municode.com/Resources/gateway.asp?pid=16476&sid=5
· Do not engage in physical, psychological or verbal maltreatment of any animal; no improper or harmful handling of any animal; under any circumstances

· Address all animals with aggressive and/or behavioral issues in a responsible and safe manner

· Clean up after animals under our care and dispose of the waste in a sanitary manner

· Never disclose any private, personal or confidential information about any client

· Shall not discredit or undermine the reputation of another pet care professional

· Will not knowingly solicit the clientele of another animal care professional in the same line of business

· Will not under any circumstances accept or solicit the clients of their company or employer, if an employee or independent contractor of that company

· Will behave in a courteous manner to other dog walkers on the trails
Marin Pet Care Association
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ANNUAL Membership FeE:


   Jan.  -  Apr:	$100


   


   May  -   Aug:	             $ 70


   Sept  -  Dec:	             $135 *





   *  Sept-Dec. dues include renewal fee      for the following year.  


   














Please Make Check or  Money Order Payable In US Funds To: MPCA





For Office Use Only:


Date Applic. Rcvd:___�________    Biz Lic: _______  Photo:_______  Ins: ________ Certs: ________  Check/MO: _________  
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